
Parish Transport Champions 
Project

East Riding of Yorkshire Council 



The East Riding of Yorkshire

Large Rural Unitary

3 CT Operators – DRT 

services 
Limited demand outside inter-urban 

routes  

90 Supported Bus Contracts

90% Bus Network 

Commercial

77 parishes < 500 residents



The Council’s Statutory Duties 

• General duty:

– It must act fairly, rationally and within the law.

• Specific public transport duty:

– Secure public passenger transport services as 

the Council consider appropriate to meet 

unmet need which would not otherwise be met.

– Implement relevant policies in the LTP

– Have regard to Equality duty

– Have regard to climate change.



Parish Transport Champions –
What were our key aims? 

Encourage parishes to nominate a 

‘Transport Champion’ & assess local 

needs

Support Champions to gather 

information about current unmet 

transport needs
Explain the bus service review process

Ensure parishes were aware of existing 

services and the council’s role/duties 



Six Parish Transport 

Events to explain our 

aims and recruit 

Transport Champions

We met with protected 

groups to discuss 

their specific transport 

needs

How did we deliver our aims?

We held Training 

sessions for 

Champions 

and provided ongoing 

technical support

We helped Champions 

to  design & produce 

local surveys 

(printed/online) and 

analysed results







What were the outcomes? 

We recruited 78 Transport Champions

We secured 3,398 responses to local 

transport needs surveys

We analysed responses and produced 

summary reports for each parish 

We mapped patterns of need and fed this 

into our supported bus review process





How will this project influence 
future network development?

• ERYC needs to save £60 million over the next 4 
years 

• All services areas are tasked with making savings 

• The PTC project will help us to re-model our rural 
transport network

• We will aim to make it more cost-effective while 
maintaining essential connectivity

• Champions will help us to work with parish 
clusters and establish ‘community bus 
partnerships’  



The Bus Network Review 

Utilised the transport needs assessments

Combined these with a rigorous analysis 

of current supported bus contracts 

Produced a detailed and balanced  

proposal for consultation

Undertook extensive public consultation 

with assistance from local Champions 



On the web, at venues, on the road..
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PT659
75 Withernsea - Hull (Burstwick

Diversion) 
EYMS 295 20 £2.34 6 Rural Sunday 20 1 6

Substantially 

Similar
50 -0.31 2 104

PT685 2 Bubwith - Market Weighton Thornes 549 20 £8.35 15
Rural Shopping 

(Off Peak)
6 5 6

Substantially 

Similar
50 0.27 -1 96

PT703 121 Nafferton - Leconfield EYMS 529 20 £11.50 15
Rural Work 

(Peak)
1 2 6

Substantially 

Similar
50 -1.43 2 94

PT704 121 Driffield - Bridlington EYMS 738 20 £12.37 15
Rural Work 

(Peak)
1 2 6

Substantially 

Similar
50 -0.74 2 94

PT667 105 Cottingham The Lawns - Hull EYMS 5534 10 £0.35 1 Urban Sunday 25 24 2
Substantially 

Similar
50 0.91 -1 87

PT689 46 Pocklington - York EYMS 5857 10 £1.72 4 Rural Sunday 20 10 5
Substantially 

Similar
50 5.04 -3 86

NLC1 350 Hull - Scunthorpe EYMS 3928 10 £0.82 1 Urban Evening 19 6 5
Substantially 

Similar
50 1.11 -1 84

PT306
9 Hull - Bricknell Avenue -

Cottingham

Stagecoach 

Hull
TBC 1 £0.06 25

Urban 

Shopping (Off 

Peak)

7 TBC 1
Substantially 

Similar
50 0.3 -1 83

PT626 517 Bridlington - New Pasture Lane EYMS 1959 15 £3.42 6
Urban Work 

(Peak)
2 6 5

Substantially 

Similar
50 -0.04 2 80

PT661
80 Hull - Hedon - Hull (Westlands 

Estate Diversion) 
EYMS 9907 15 £0.68 1

Urban 

Shopping (Off 

Peak)

7 19 3
Substantially 

Similar
50 0.28 -1 75



Case Study - Burton Pidsea BTG

Commercial Operator withdrew peak 

service to Hull – public outcry 

80 attended public meeting 

Agreed to form a ‘Better Transport Group’ 

and assess current local needs

Found substantial unmet need for an off -

peak bus link to the town of Hedon



Community Bus 3 (CB 3)

The Group secured funding for a pilot 

service from 2 Wind Farm Funds 

A twice weekly Section 22 Community 

Bus Service started operation in 2016 

Further funding to extend the route and 

the pilot period has now been secured 

Passenger numbers are growing steadily 



Community Bus Route 3 





CB 3 – passenger data  




